APPROVED: September 19, 2002

REVISED:

VALLEY ELECTRIC MEMBERSHIP CORPORATION o

POLICY ON PRIVACY AND CONFIDENTIALITY

I Objective

To establish fair information principles for Valley Electric Membership Corporation in
carrying out its responsibility to respect the privacy and confidentiality of member-
consumer information.

IL. Policy

A. Notice

1

Valley Electric Membership Corporation discloses to its member-consumers its
policies and practices for the collection, maintenance, use, and disclosure of
identifiable information about its member-consumers.

Valley Electric Membership Corporation collects and maintains appropriate
information about its member-consumers as a routine part of its operations.

When providing electricity and related services, Valley Electric Membership
Corporation collects information from member-consumers, including name,
address, telephone number, Social Security number, credit information, and
payment and usage history. Usage history may include information on a member-
consumer’s property and appliances, health information for lifeline service,
service history, and information maintained for meter reading purposes(e. Sy
warning about a dog in the yard).

Membership and governance activities may result in the maintenance of capital
and patronage account information for members and former members, and contact
information for former members.

Occasionally, Valley Electric Membership Corporation may survey a sémple of
its member-consumers to collect information to identify needs or improve service.

Other activities by Valley Electric Membership Corporation or it affiliates will
result in the collection of additional information about a member-consumer’s
property, appliances, and activities. This information will be collected and
maintained only when and to the extent appropriate to provide the services.







